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1 Introduction

e This short tutorial will show you how to set up your Fritz!Box to make it
work in Hechtsheim.

e On some devices, some settings can be found in slightly different sub-links.
However, the settings are present in all the devices listed below!

e Only these Fritz!box work in our dormitory:
(buy it yourself eg https://www.ebay-kleinanzeigen.de/ ~ 15 €):

Fritz!/Box with number: 3030,/3050,/3070/3130/3131/3170/7050/7141/7170

e If the internet is not working after the tutorial and you still have problems,
please read the last two pages of this tutorial before sending us an email
Mail: "nag-hechtsheim@uni-mainz.de” ).

Figure 1: Example of a Fritz!box


https://www.ebay-kleinanzeigen.de/
mailto:nag-hechtsheim@uni-mainz.de

2 How do I configure my Fritz!Box

Figure 2: Connection Fritz!Box and Computer

e Insert the power plug of the Fritz!Box
e Plug the lan cable (green) into Fritz!Box and computer

e Plug the DSL cable (black) in the middle Socket in the wall and in the
DSL socket at your Fritz!Box
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Figure 3: Main Page of Fritz!Box user interface

e Open your browser (e.g. Firefox, Microsoft Edge)

e Enter the URL shown in the red box 1 in Figure [3]in: http://192.168.]

178.1l

e Then click on Einstellungen (red box 2)
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Figure 4: Reset your Fritz!Box

o First select System (1), Zuriicksetzen (2), Werkseinstellungen (3), Fritz!Box
neu starten... (4)

e This will reset and reboot your Fritz!Box. This might take up to 5 minutes.

e After 5 minutes, reload the page or retype http://192.168.178.1|
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Figure 5: Chance View

e First select System (1), Ansicht (2), Expertenansicht aktivieren (3), Ubernehmen

(4)
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Figure 6: Configurate Internet-Connection

e First, click on Internet (1), Zugangsdaten (2), Eine Internetverbindung
fir alle Computer verwenden (Router) (3), Zugangsdaten werden nicht
bendtigt (4), Bridged (5).

e Click on Ubernehmen (6) to confirm the settings.
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Figure 7: WiF1i settings

e First, click on WLAN (1), Funkeinstellungen (2), then choose and type
in a name for your WiFi (not your name or your room number; be more
creative :P ) (3) and set the Sendeleistung to 50% (4).

e Click on Ubernehmen (5) to confirm the settings.
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Figure 8: WiFi security Settings

e First, click on WLAN (1), then on Sicherheit (2), choose WPA-Verschliisselung
aktivieren (3), WPA+WPA2 (4).

e If the password is already in (5), do not change anything. If not, copy the
password from the backside of your Fritz!Box, shown in Figure [0 below
(next page). This will be your WiFi password.

e Click on Ubernehmen (6) to confirm the settings.
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Figure 9: Backside of Fritz!Box
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3 Check that everything is correctly configured
and plugged in and login to the Internet

If everything is configured correctly and the cables are plugged in correctly,
the login page (“https://login.wohnheim.uni-mainz.de/”) will be opened
automatically (see picture) when you open the browser (e.g. Friefox, Chrome,
Opera, ...).

- B e *

< c @

® Sie mlssen sich bei dem Netzwerk anmelden, um auf das Internet zugreifen zu kénnen. Anmeldeseite des Netzwerks 6ffnen X

Internet-Anmeldung

© & ~Qhiips://loginwohnheim.uni-mainz.de/loginhtm 1 w D e » =

@zDV

Willkkommen bei der ZDV-Internet-Anmeldung
Achtung! Der Login Server wurde von login.uni-mainz de zu login.wohnheim_uni-mainz. de umbenannt

Um Ihren Rechner mit dem Internet zu verbinden, massen Sie sich zunachst auf dieser Seite anmelden. Verwenden Sie dazu Ihren ZDV-
Benufzernamen und das zugehorige Passwort.

Wenn Sie diese Webseite alle 2 Minuten wieder sehen, priifen Sie ob ihre Firewall ICMP Anforderungen von der IP 134.93.48.86
erlaubt. Eine Beschreibung fiir Windows XP/Vista Firewalls finden Sie hier.

Sollten Sie Einschrankungen und/oder Fehler finden, wenden Sie sich an die Netzwerk-AG Ihres Wohnheims.

SMTP-Verbindungen aber Port 25 zu nicht-uni-eigenen Mailservern sind blockiert. Fir Alternativen schauen Sie bitte auf der Seite

Neuerungen und Anderungen verbei 2

Benuizemame mmuster | Login with your ZDV-Account:

Passwort - For university students with email "mmuster@students.uni-
LE mainz.de" use the letters before the @, so "mmuster"

- Otherwise use the "whXXXXX" account that you got from the
infopoint of the Studierendenwerk-Mainz.

Figure 10: Login to the Internet with your ZDV-Account

If you see this Login-Website, you have followed the tutorial cor-
rectly so far! : )

Now you have to login with your ZDV account:

e For JGU students with email "mmuster@students.uni-mainz.de” use "mmuster”
as username and your ZDV password.

e For non JGU students use your "whXXXX” account to log in, which you
received from the Infopoint of the Studierendenwerk-Mainz.

If you do not have a ZDV-account yet, look at chapter

11
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4 You need a DSL-Cable?

Maybe you got the wrong TEA plug for the Wall. Compare your cable to the
one shown in the left picture:

Figure 11: Correct TEA plug

If you still need a DSL cable for your Fritz!Box, put 3 € in an envelope or
something similar, write your first name, last name and room number on it
and throw this envelope into the !I! white HV/NAG mailbox !!I! at the
caretaker’s office. 'We do not accept loose money in the mailbox!!! Wrap a
paper with the info around the money!!! We will then throw the appropriate
DSL cable into your mailbox by the following Tuesday at the latest.
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5 How do I get a ZDV-account to log into the
internet

If you do not have a ZDV-account yet, you have to write an e-mail to the In-
fopoint (Email: "infopoint@studierendenwerk-mainz.de”) to get an account or

write via the contact form:
https://www.studierendenwerk-mainz.de/en/info-point

How to activate the "whXXXX” Account , is explained in chapter [6]

13
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6 How do I activate the ZDV-account (whXXXX)

If you are not a JGU student and have received a ZDV account from the info-
point of the Studierendenwerk-Mainz, you have to activate it.

If you have not got a ZDV-account yet, write an email to|”infopoint@studierendenwerk-
mainz.de” with the information that you live in the dormitory Hechtsheim and
that you need a ZDV-account to use the internet.

Enter the link "https://account.uni-mainz.de/Passwort| in the browser of
your mobile phone (or Laptop/ PC with internet access).
Then click on ”Benutzerkonto aktivieren” and follow the instructions.

« ¢ @ [0} ﬂIhttps:;‘;‘account‘uni—mainz.de:3ass-.‘.-ort| o W L IND ® » -=0

_TG W) EEES GUTENBERG & Unbekannter Benutzer ~

UNIVERSITAT Mamz

. 1.Enter in Webbrowser (e.g. Firefox, Chrome)
& Passwort andern oder Account aktivieren

Passwort .o
zurucksetzen
Wenn Sie Ihren neuen Account aktivieren mochten, nutzen Sie die Taste

. ) "Account aktivieren”. Hier wird lhnen lhr Log-In-Name mitgeteilt.
Die folgenden Anweisungen helfen Ihnen, entweder das Passwort zu andern
ader es zurlickzusetzen. = Benutzerkonto aktivieren

Wenn Sie Ihr Passwort wissen, nutzen Sie nicht die Reset-Funktion. Klicken
Sie nur auf "Passwort andern” und so konnen Sie ein neues Passwort

festlegen.
= Passwort andern

Nur wenn Sie Ihr Passwort vergessen haben, setzen Sie es bitte mit dem
PUK zuriick. Dafir klicken Sie auf "Passwort zurticksetzen".

2. Klick on this Button

Figure 12: How activate ZDV-Account
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7

How solve Problems

If you have any problem with your internet, please write us what you tried and
what exactly is not working. It does not help us to solve your problem if you
just write: "my internet does not work”.

Try the following before you write to us:

If your internet is slow or you sometimes get disconnected from the inter-
net, we can’t help you because this is due to the old cables. Then write
an email to "EDV@studierendenwerk-mainz.de”.

Check that ALL cables are plugged in correctly and firmly. Unplug the
cables once completely and plug them in again correctly.

Check whether your Fritz!Box is still correctly set up.

Check that your telephone socket is clean (there may be paint in the socket
from the previous tenant’s painting) and firmly seated in the wall.

Restart your Fritz!Box

Reset your Fritz!Box and configure it again

15



8 How to send us an Email

If all the steps in the previous chapter "How to solve problems” did not work,
please send us an email (Mail: "nag-hechtsheim@uni-mainz.de”) with the fol-
lowing information:

1.

Did you configure the Fritz!Box as described in this Tutorial and connect
all cables correctly?

The help from chapter "How solve Problems” did not solve my problem.
Your correct Roomnumber (see picture below!)

Has the internet ever worked with your current Fritz!box? If so, how long
has it not been working?

Do you have a ZDV (an email with XXXX@students.uni-mainz.de) or a
whXXXX-account?

What else have you tried to get the internet working?

Take screenshots (as shown in Figure of the Fritz!Box website as de-
scribed on the next page and add these pictures to the attachment of
your email. Do not put them in the text field of the email, but
add them as an attachment!

Not the Key This is the right room
RIERY “f~ VL) number without "/" !

Figure 13: Example of my correct room number

16


mailto:nag-hechtsheim@uni-mainz.de

FRITZ'Box 7170

/i Kennwort setzen  [3 Ansicht: Experte 7§ Inhalt

Ubersicht  DSL-Informationen
8 3 Ubersicht DsL Spektrum Statistik Stérsicherheit Feedback
Online-Monitor i
Zugangsdaten FRITZ!Box Verbindung sDtSeII.I-eVermlttlungs-
Kindersicherung
o 17694 kBit/s
| ~ 1143 kBit/s
| DSL-Informationen | ‘>
Telefonie DSL-Version DSL Aktiv Broadcom
- 1.36.22.01 [10:05:48:16] 164.76 - H2 0
Beianet ADSL 2+ (ITU G.992.5) B5004244434D
WLAN Annex B 7631302E
System 00

Aktualisieren || Hilfe

4. Take a Screenshoot

Assistenten
Einrichten, Update, Telefone

FRITZ'Box 7170

A\ Kennwort setzen  [3 Ansicht: Experte [ Inhalt ¥ Hilfe

. > )
DSL-Informationen < *

Ubersicht DSL Spektrum Statistik Stérsicherheit Feedback
Online-Monitor
Empfangsrichtung Senderichtung’
Z%Jgang.sdaten DSLAM-Datenrate Max. kBit/s 17696 1144
Kindersicherung DSLAM-Datenrate Min, kBit/s 32 32
i Leitungskapazitat kBit/s 20672 1407
S 1 Bl Aktuelle Dat t KBit/ 17694 1143
DSL-Informationen | ] ‘> e s
L.
Latenz fast fast
A Tragertausch (Bitswap) an aus
Telefonie
) Nahtlose Ratenadaption an aus
Heimnetz Impulsstérungsschutz (INP) 0.0 0.0
WLAN Stromsparmodus L2 NA - -
System Stérabstandsmarge dB 1 1
Leitungsdampfung dB 9 0
A Leistungsreduzierun dB 3 1
Assistenten = 3
Einrichten, Update, Telefone Loss of Loss of  Forward Error Cyclic Redun-  No Cell Header Error
- Signal Frame Correction  dancy Check Delineation Control
FRITZ!Box 0 0 0 " 0 5
Vermittlungsstelle 0 0 0 0 3 0
Aktualisieren Hilfe
4. Take a Screenshoot I

FRITZ'BOXx 7170

A\ Kennwort setzen  [“3 Ansicht: Experte g Inhalt ¥ Hilfe

]
Ubersicht DSL-Informationen 2 *
m . Ubersicht DSL Spektrum Statistik Stdrsicherheit Feedback
Online-Monitor
Signal ki - B
Zugangsdaten 50
Kindersicherung 50
) 40
i 30
i 3 ; 20
| DSL-Informationen | AZ e
|
0 - - - .
32 64 95 128 160 192 224 256 288 320 352 334 416 448 480 512
Telefonie Trager
a Bits
Heimnetz 14
12
WLAN 10
System g
4
S b
i 0
Assistenten 0 32 95 128 160 192 224 256 288 320 352 384 416 448 480 512

B4
2760 1 7 5520 828.0 1104.0 1380.0 1656.0 18320 22080
Trager / Frequenz in kHz

Einrichten, Update, Telefone

B Senderichtung (Upstream) O Kompensierter Leitungsstorer
n g L2 aktiv
W Pilotténe
4. Take a Screenshoot AT filre

Figure 14: How take screenshoots



	Introduction
	How do I configure my Fritz!Box
	Check that everything is correctly configured and plugged in and login to the Internet
	You need a DSL-Cable?
	How do I get a ZDV-account to log into the internet
	How do I activate the ZDV-account (whXXXX)
	How solve Problems
	How to send us an Email

